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For all patients
day or night.

Morpeth Pharmacy
Wellway, Morpeth,
Northumberland, NE61 1BJ
Tel/Fax: 01670 510005
Web: www.wellwaypharmacy.co.uk

Disabled Customers
The pharmacy has dedicated parking for disabled customers and
is equipped with automated doors, toilet and sufficient space in
the waiting area.

You can help us
Our staff work hard to provide you with the best possible service.
Please treat them with the courtesy and respect they deserve. We
reserve the right to refuse to provide services to individuals who act
in a violent, threatening or aggressive manner.

When we are closed...
When this pharmacy is closed, health advice and information,
including details of other local health services, is available around
the clock from NHS direct. You can use:

• NHS Direct online at www.nhsdirect.nhs.uk

• NHS Direct Interactive on digital TV

• The NHS Direct telephone service. Call 0845 4647.

Comments, Suggestions,
Complaints and Compliments
Our aim is to give the highest possible standard of
service. We would like you to tell us what you think
about the service we provide at this pharmacy.

If you have any comments, suggestions or complaints, please
speak to a member of staff.

We welcome any general comments about the services we provide
and any suggestions of ways in which we can improve our services
to you.

We operate a complaints procedure as part of the NHS system
for dealing with complaints. Our system meets national criteria.
Our Pharmacist will give you further information.

You may also seek advice from the local Patient Advice and Liaison
Service (PALS). PALS are not part of the complaints procedure
itself but they might be able to resolve your concerns informally
or they can tell you more about the complaints procedure and
independent complaints advocacy services.

Patient Advice and Liaison Service (PALS)
Freepost; RLTC-SGHH-EGXJ
The Old Stables,
Grey's Yard
Morpeth
Northumberland NE61 1QD
Tel: 0800 032 0202
E-mail: northoftynepals@nhct.nhs.uk

An independent complaints advocacy service (ICAS) is available
to provide advice and support for people who wish to complain
about the NHS.

Independent Complaints Advocacy Service (ICAS)
Churchill House
12 Mosley Street
Newcastle upon Tyne NE1 1DE
Tel: 0845 120 3732

Providing NHS Services

Open late and all weekends for your convenience
MONDAY TO SATURDAY 7am - 10pm
SUNDAY 8am - 6pm

Opening Hours

Morpeth’s local pharmacy

Extended Opening hours
Open late and all weekends

Tel: 01670 510005
www.wellwaypharmacy.co.uk

Where to find us

For all patients day
or night.



Other Services we provide:
Prescription Collection & Delivery
We offer a repeat prescription collection service from all surgeries
in Morpeth. Please ask for details. We can also deliver your
medicines if you are unable to visit us.

Our delivery service covers areas in and around Longhorsley,
Morpeth, Ashington, Lynemouth and Newbiggin.

Medicines Sales
We keep a wide range of over the counter medicines and also
vitamins and mineral supplements. We can also order any product
upon request.

Private Prescriptions
We dispense private prescriptions at competitive prices for a range
of treatments and health supplements.

Specialist Equipment and Testing Kits
We can supply a range of equipment for health maintenance
such as BP Monitors, Blood Glucose Meters, Weighing Scales,
Pregnancy Testing Kits, etc.

Holiday Healthcare
We can advise on medical requirements for travellers, including
anti-malaria treatments.

Prescription Syncronisation
At the end of the month, are you left with lots of some tablets
and not enough of others? We can help you put this right to
save you time.

Emergency Supplies
If you need one of your regular medicines in an emergency when
you are unable to contact your doctor, we may be able to help.
Remember that we are here to help you every day including
weekends so get in touch with us as soon as you can.

We must stress that this can only be done in genuine emergencies.
We DO NOT charge for this service if you are registered with any
of the local GP practices.

If you would like more information about any of the services
mentioned, please ask a member of staff or telephone the number
below.

Dispensing
We dispense NHS prescriptions and will give advice on how
to get the most benefit from your medicines for patients from all
practices. We keep a comprehensive stock of medicines and use
fast and efficient wholesaler service to enable us to fill all
prescriptions promptly.

Repeat Dispensing
We can dispense NHS repeat dispensing prescriptions issued by
your doctor. Ask us for more information about this service.

Medicine Containers
All medicines are dispensed in child resistant containers unless
you request us not to. Please remember: keep all medicines out
of reach and sight of children. Our team can advise you on safe
storage of medicines.

Unwanted Medicines
Please return all unwanted medicines to the pharmacy where we
will dispose of them safely. You can use a MeDispose© bag
available from our pharmacy for this purpose.

Health Advice and Self-care
The pharmacist and our trained assistants are available for advice
on all medicines and minor ailments, in private if required. We
can also give you advice on how to live a healthy life, for example,
advice on how to stop smoking or healthy diets. We can direct
you to other sources of advice and assistance if we cannot help
you ourselves.

Prescription MOTs
You can make an appointment
with our pharmacist to discuss
how you are getting on with your
regular medicines. It will allow you
to learn more about your medicines
and ask any questions you may have,
and if you are having difficulties
taking your medicines our team may
be able to assist. Ask for more details
on this service.

Patient Medication Records
Our computer allows us to keep records of all your prescriptions
dispensed by us. This helps us check for possible problems, such
as reactions between medicines and will help us deal with any
queries you may have.

We comply with the Data Protection Act and the NHS code of
practice on confidentiality.

We provide the above services on behalf of:
Northumberland Care Trust
Merley Croft
Loansdean
Morpeth
Northumberland NE61 2DL
Tel: 01670 394400
www.northumberlandcaretrust.nhs.uk

As your local
community pharmacy

Free Stop Smoking Service
Ask our pharmcist for details

we can offer a wide range of services
and facilities for you and your family

Plan your medicines better
Talk to our pharmcist for details

Tel: 01670 510005
www.wellwaypharmacy.co.uk



<<
  /ASCII85EncodePages false
  /AllowTransparency false
  /AutoPositionEPSFiles true
  /AutoRotatePages /All
  /Binding /Left
  /CalGrayProfile (Dot Gain 20%)
  /CalRGBProfile (sRGB IEC61966-2.1)
  /CalCMYKProfile (U.S. Web Coated \050SWOP\051 v2)
  /sRGBProfile (sRGB IEC61966-2.1)
  /CannotEmbedFontPolicy /Warning
  /CompatibilityLevel 1.4
  /CompressObjects /Tags
  /CompressPages true
  /ConvertImagesToIndexed true
  /PassThroughJPEGImages true
  /CreateJDFFile false
  /CreateJobTicket false
  /DefaultRenderingIntent /Default
  /DetectBlends true
  /ColorConversionStrategy /LeaveColorUnchanged
  /DoThumbnails false
  /EmbedAllFonts true
  /EmbedJobOptions true
  /DSCReportingLevel 0
  /EmitDSCWarnings false
  /EndPage -1
  /ImageMemory 1048576
  /LockDistillerParams false
  /MaxSubsetPct 100
  /Optimize true
  /OPM 1
  /ParseDSCComments true
  /ParseDSCCommentsForDocInfo true
  /PreserveCopyPage true
  /PreserveEPSInfo true
  /PreserveHalftoneInfo false
  /PreserveOPIComments false
  /PreserveOverprintSettings true
  /StartPage 1
  /SubsetFonts true
  /TransferFunctionInfo /Apply
  /UCRandBGInfo /Preserve
  /UsePrologue false
  /ColorSettingsFile ()
  /AlwaysEmbed [ true
  ]
  /NeverEmbed [ true
  ]
  /AntiAliasColorImages false
  /DownsampleColorImages true
  /ColorImageDownsampleType /Bicubic
  /ColorImageResolution 300
  /ColorImageDepth -1
  /ColorImageDownsampleThreshold 1.50000
  /EncodeColorImages true
  /ColorImageFilter /DCTEncode
  /AutoFilterColorImages true
  /ColorImageAutoFilterStrategy /JPEG
  /ColorACSImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /ColorImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /JPEG2000ColorACSImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /JPEG2000ColorImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /AntiAliasGrayImages false
  /DownsampleGrayImages true
  /GrayImageDownsampleType /Bicubic
  /GrayImageResolution 300
  /GrayImageDepth -1
  /GrayImageDownsampleThreshold 1.50000
  /EncodeGrayImages true
  /GrayImageFilter /DCTEncode
  /AutoFilterGrayImages true
  /GrayImageAutoFilterStrategy /JPEG
  /GrayACSImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /GrayImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /JPEG2000GrayACSImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /JPEG2000GrayImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /AntiAliasMonoImages false
  /DownsampleMonoImages true
  /MonoImageDownsampleType /Bicubic
  /MonoImageResolution 1200
  /MonoImageDepth -1
  /MonoImageDownsampleThreshold 1.50000
  /EncodeMonoImages true
  /MonoImageFilter /CCITTFaxEncode
  /MonoImageDict <<
    /K -1
  >>
  /AllowPSXObjects false
  /PDFX1aCheck false
  /PDFX3Check false
  /PDFXCompliantPDFOnly false
  /PDFXNoTrimBoxError true
  /PDFXTrimBoxToMediaBoxOffset [
    0.00000
    0.00000
    0.00000
    0.00000
  ]
  /PDFXSetBleedBoxToMediaBox true
  /PDFXBleedBoxToTrimBoxOffset [
    0.00000
    0.00000
    0.00000
    0.00000
  ]
  /PDFXOutputIntentProfile ()
  /PDFXOutputCondition ()
  /PDFXRegistryName (http://www.color.org)
  /PDFXTrapped /Unknown

  /Description <<
    /FRA <>
    /ENU (Use these settings to create PDF documents with higher image resolution for improved printing quality. The PDF documents can be opened with Acrobat and Reader 5.0 and later.)
    /JPN <FEFF3053306e8a2d5b9a306f30019ad889e350cf5ea6753b50cf3092542b308000200050004400460020658766f830924f5c62103059308b3068304d306b4f7f75283057307e30593002537052376642306e753b8cea3092670059279650306b4fdd306430533068304c3067304d307e305930023053306e8a2d5b9a30674f5c62103057305f00200050004400460020658766f8306f0020004100630072006f0062006100740020304a30883073002000520065006100640065007200200035002e003000204ee5964d30678868793a3067304d307e30593002>
    /DEU <>
    /PTB <>
    /DAN <>
    /NLD <>
    /ESP <>
    /SUO <>
    /ITA <>
    /NOR <>
    /SVE <>
  >>
>> setdistillerparams
<<
  /HWResolution [2400 2400]
  /PageSize [612.000 792.000]
>> setpagedevice


